
Learning@Wales - User guide 
Immunisation programme 

If you do not have log in details and have an 

email address ending in @ .gov.uk 
@ .ac.uk you can self-register. If you work 

for NHS Wales do not Self-register.  

Please contact the All Wales Digital Learning 

Helpdesk who will be able to assist you by 

email: eAteb@wales.nhs.uk  

If you have log in problems or any technical difficulties when accessing  

Learning@Wales please contact: 

Email: eAteb@wales.nhs.uk  Phone: 02920 905444 

Opening hours: Monday - Friday 08.30 - 16.30.  
(closed 12.00 – 14.00 on Wednesdays for essential staff training). 

live chat can be accessed via the chat link on NWSSP Website: eAteb - NHS Wales 

Shared Services Partnership 

 

 

 

 

 

 

 

 

The Learning@Wales can be accessed by clicking the following link - 

Learning@Wales (nhs.wales) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click log in 

Log in using the 

details provided. 

For further info 

regarding log in 

details click here 

mailto:eAteb@wales.nhs.uk
mailto:eAteb@wales.nhs.uk
https://nwssp.nhs.wales/ourservices/digital-workforce/eateb/
https://nwssp.nhs.wales/ourservices/digital-workforce/eateb/
https://learning.nhs.wales/
https://phw.nhs.wales/topics/immunisation-and-vaccines/immunisation-elearning/flu-covid-19-one/
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On the next screen you will 

see a list of all the 

immunisation modules 

available, click on the module 

you wish to complete. 

You will be prompted to 

enter an enrolment key 

before you can start the 

module. 

 

If none of the enrolment 

keys are applicable, 

please contact 

eAteb@wales.nhs.uk and 

an enrolment key will be 

allocated to you. 

 

  

Once logged in you will return to the homepage. 

 

Click the immunisation tab under the NHS catalogue section. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://wales.nhs.uk/
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Click on the title of 

the course and the 

knowledge sessions 

available will be 

listed. 

There are seven knowledge sessions with accompanying assessments.  

 

It is recommended that those new to immunisation complete all seven 

sessions.     

 

Those with prior knowledge and experience in immunisation may wish to read 

through the relevant knowledge sessions for refresher training or undertake 

the assessment sessions to check on their knowledge. 

 

For more information click here: Immunisation programme - Public Health Wales 
(nhs.wales).  
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