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Performance & Assurance Dashboard COVID-19: Staff Absence
Corporate Analytics
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Pg 2

Data Source: [ESR], Data Updated on: 30-Oct-22, Data Source Rating: [Gold] *Data reported from ESR denotes the latest available information



Performance & Assurance Dashboard - Sickness Absence
Corporate Analytics

i

Sickness Absence: Key Metrics Monthly Sickness Absence Timeline
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Data Source: [ESR-Sickness Absence], Data Updated on:31-Oct-22, Data Source Rating: [Gold]
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Performance & Assurance Dashboard | Workforce Profile

WORKFORCE OVERVIEW | i
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Data Source: [ESR-Workforce Profile], Data Updated on:31-Oct-22, Data Source Rating: [Gold]



Data Source: [ESR-Workforce Profile], Data Updated on:31-Oct-22, Data Source Rating: [Gold]
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Performance & Assurance Dashboard - Staff Covid Vaccination
Corporate Analytics

i
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Performance and Assurance Dashboard - Additional Indicators
Corporate Analytics

People Indicators

Pg 7



DIVERSITY BREAKDOWN | HR
..
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Performance and Assurance Dashboard - Finance: Revenue
Corporate Analytics

Directorate
All

Division
All i
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Data Source: Oracle Qlikview, Data Updated on: P07-23 , Data Source Rating: [Gold]

Pg 8 *Data reported from Oracle denotes only reported position.



Performance and Assurance Dashboard-Finance: Revenue Supplementary
Corporate Analytics
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Data Source: Excel Spreadsheet, Data Updated on: P07-23 , Data Source Rating: [Silver]

Pg 9 *Data reported from Oracle denotes only reported position.



Performance and Assurance Dashboard - Finance: Capital
Corporate Analytics

Amount Type
Actual Forecast i
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Data Source: Excel Spreadsheet, Data Updated on: P07-23 , Data Source Rating: [Silver]

Pg 10 *Data reported from Oracle denotes only reported position.



Performance and Assurance Dashboard - Finance: Cash Flow & Balance Sheet
Corporate Analytics
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i
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Data Source: Financial Accounts Reports, Data Updated on: P07-23 , Data Source Rating: [Silver]

Pg 11
*Data reported from Oracle denotes only reported position.



Performance and Assurance Dashboard - Finance: SOFP and Balance Sheet
Corporate Analytics

Debtor Type
NHS Debtors Non NHS Debto.. WGA Debtors
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Data Source: Financial Accounts Reports, Data Updated on: P07-23 , Data Source Rating: [Silver]

Pg 12 *Data reported from Oracle denotes only reported position.



Performance and Assurance Dashboard - Finance: Public Sector Payment Policy Performance
Corporate Analytics

YTD Actual By Number YTD Actual By Value i
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Data Source: Purchasing Financial Accounts, Data Updated on: P07-23 , Data Source Rating: [Silver]

Pg 13 *Data reported from Oracle denotes only reported position.



Performance & Assurance Dashboard - Quality Dashboard, Incidents
Corporate Analytics

i

Incidents - Key Metrics
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Data Source: [Datix], Data Updated on:  [ 04 November 2022 ], Rating: [Bronze] .When NO filters are selected charts show rolling 12m history

Pg 15



Performance & Assurance Dashboard -  Nationally Reportable Incidents & No Surprises
Corporate Analytics

i
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Data Source: [Datix], Data Updated on:  [ 04 November 2022 ], Rating: [Bronze] .When NO filters are selected charts show rolling 12m history

Pg 16



Performance & Assurance Dashboard - Quality Dashboard, Claims & Redress
Corporate Analytics

i

Claims and Redress - Key Metrics
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Confirmed Claims

Of which, 0 were confirmed in
October 2022
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Data Source: [Datix], Data Updated on:  [ 04 November 2022 ], Rating: [Bronze] .When NO filters are selected charts show rolling 12m history

Pg 17



Performance & Assurance Dashboard - Quality Dashboard, Formal Complaints
Corporate Analytics

i

Formal Complaints - Key Metrics
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 Health Protection

WHO Collaborating
Centre

International Development

Knowledge Research and Evaluation

78%

17%

4%

2%

Formal Complaints split by Directorate

4
Informal Complaints

received in
October 2022

N
ov
21

D
ec
21

Ja
n2
2

Fe
b2
2

M
ar
22

A
pr
22

M
ay
22

Ju
n2
2

Ju
l2
2

A
ug
22

Se
p2
2

O
ct
22

15
14

9

3 3
2

6
5

6 6

4 4

Informal Complaints raised by Month

 Health Protection
and Screening
Services

Screening Division

 Health Protection

Operations and
Finance

Estates and Health & Safety

Communications and Stakeholder
Engagement

WHO Collaborating
Centre

International Development

 Operations and
Finance

 Communications and
Stakeholder Engagement

 Health and
Wellbeing

 Health Improvement

83%

6%

1%

3%

3%

3%

1%

Informal Complaints split by Directorate

Appointments
Communication Issues (includ..

Treatment, procedure
Communication Issues

Attitude/Behaviour/Assaullt
Confidentiality

Clincial treatment/Assessment
Attitude and Behaviour

Waiting times - delay in being ..
Test and Investigation Results
Result processes - delay in res..

Record Keeping

27%

14%

9%

9%

9%

5%

5%

5%

1%

1%

1%

1%

1%

1%

1%

1%

1%

1%

1%

1%

Informal Complaints split by Theme

Data Source: [Datix], Data Updated on:  [ 04 November 2022 ], Rating: [Bronze] .When NO filters are selected charts show rolling 12m history
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Performance & Assurance Dashboard - IMTP 2223
Corporate Analytics

Milestone overview by Directorate

G A R C

Data, Knowledge and Research

Health & Wellbeing

Health Protection and Screening Services

Improvement Cymru

Operations and Finance

People & Organisational Development

Quality Nursing & Allied Health Professionals

WHO Collaborating Centre 17

17

9

27

9

38

17

20

1

2

2

1

2

2

3

4

1

25

17

14

22

19

42

48

14

Request for Change - If this section is blank, no RFC's have been submitted

Milestones in Focus - RED and Amber Rated Milestones for the Current Period

Directorate Deliverable / Milestone Days till Delivery

Jul 1, 22 Sep 1, 22 Nov 1, 22 Jan 1, 23 Mar 1, 23

People &
Organisational
Development

Established a medium- to long-term investment planning process for sustainably funding skills education and tr.. -38

Established more detail of the workforce required to deliver our refreshed long-term strategic plan, including rol.. 53

Established succession plans throughout the organisation for key roles 53

Assess current and ideal cultures (anticipating approval) 54

Developed clear plans for addressing scarce and emerging skills in line with local and national shortage specialit.. 144

Operations and
Finance

Perform user acceptance testing and transpose to the modernised DHCW national cancer service (CANISC) offe.. 54

All platform infrastructure prepared/agree and user and performance testing undertaken to transition Abdomina.. 54

Preparatory work completed including validating user specifications and testing plan in order to safely transfer .. 144

Undertake testing and migrate data to the replacement Newborn Hearing and Newborn Bloodspot digital service.. 144

Health Protection
and Screening
Services

Screening activity levels higher than pre-pandemic levels to recover the delay in screening offer for Breast Test.. 54

Second new screening venue established as part of an ongoing estates programme to improve accessibility and.. 54

Third new screening venue established as part of an ongoing estates programme to improve accessibility and of.. 144

Health & Wellbeing Walkability and cycleability to school data analysis report produced 54

Report Date 10/31/2022

Data Source: IMTP Reporting, Data updated on:07-Nov-22, Rating: Gold

Directorate
All

Report Date

Oct 22 i

Pg 19

See Annex A - Performance and Insights Report



Performance & Assurance Dashboard - Newborn Bloodspot Screening
Corporate Analytics

Select Indicator
Newborn Bloodspot Coverage (Newborns)

Select Area
Wales i

96.0%
October 2022

 Latest Month

95.7%
September 2022

 Previous month

Powys THB

Aneurin Bevan UHB

Betsi Cadwaladr UHB

Swansea Bay UHB

Cwm Taf Morgannwg UHB

Cardiff & Vale UHB

Hywel Dda UHB 94.9%

97.5%

96.8%

96.6%

96.5%

96.4%

95.5%

Standard: 95%

 Latest performance by Health Board  Variance against Standard (12 month avg)

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

0.0

50.0

100.0 96.0%96.3%Standard: 95%

 Annual trend (%)                                                                                   Latest year  Previous year

▼-0.3%

 Annual change

Data Source: [Screening Informatics], Data Updated on: 03-Nov-22, Data Source Rating: [Silver/Gold]

Pg 21
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Performance & Assurance Dashboard - Newborn Bloodspot Screening
Corporate Analytics

Select Indicator
Newborn Bloodspot Avoidable Repeat Rate

Select Area
Wales i

1.9%
October 2022

 Latest Month

2.2%
September 2022

 Previous month

Hywel Dda UHB

Cardiff & Vale UHB

Swansea Bay UHB

Cwm Taf Morgannwg UHB

Betsi Cadwaladr UHB

Aneurin Bevan UHB

Powys THB

1.9%

1.6%

1.5%

1.1%

1.1%

3.6%

2.6%

Standard: 2%

 Latest performance by Health Board  Variance against Standard (12 month avg)

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

0.0

50.0

100.0

1.9%1.9%Standard: 2%

 Annual trend (%)                                                                                   Latest year  Previous year

0.0%

 Annual change

Data Source: [Screening Informatics], Data Updated on: 03-Nov-22, Data Source Rating: [Silver/Gold]

Pg 21
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Performance & Assurance Dashboard - Newborn Hearing Screening
Corporate Analytics

Select Indicator
Well Babies Completing Screening within 4 weeks

Select Area
Wales i

94.9%
September 2022

 Latest Month

95.6%
August 2022

 Previous month

Betsi Cadwaladr UHB

Hywel Dda UHB

Aneurin Bevan UHB

Swansea Bay UHB

Cwm Taf Morgannwg UHB

Powys THB

Cardiff & Vale UHB 89.7%

98.0%

97.6%

95.7%

95.5%

93.4%

92.0%

Standard: 90%

 Latest performance by Health Board  Variance against Standard (12 month avg)

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

0.0

50.0

100.0 94.9%87.9%Standard: 90%

 Annual trend (%)                                                                                  Latest year  Previous year

▲7.0%

 Annual change

Data Source: [Screening Informatics], Data Updated on: 01-Nov-22, Data Source Rating: [Silver/Gold]

Pg 22
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Performance & Assurance Dashboard - Newborn Hearing Screening
Corporate Analytics

Select Indicator
Babies Completing Assessment within 3 Months

Select Area
Wales i

86.7%
September 2022

 Latest Month

89.7%
August 2022

 Previous month

 Latest performance by Health Board  Variance against Standard (12 month avg)

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

0.0

50.0

100.0
86.7%88.1%

Standard: 85%

 Annual trend (%)                                                                                  Latest year  Previous year

▼-1.4%

 Annual change

Data Source: [Screening Informatics], Data Updated on: 01-Nov-22, Data Source Rating: [Silver/Gold]

Pg 22

Null

Data unavailable at Health Board level due to small numbers Data unavailable at Health Board level due to small numbers



Performance & Assurance Dashboard - Breast Test Wales
Corporate Analytics

Select Indicator
Assessment invitations given within 3 weeks of screen

Select Area
Wales i

15.5%
October 2022

 Latest Month

10.7%
September 2022

 Previous month

North

South East

South West

49.5%

4.9%

2.9%

Standard: 90%

 Latest performance by Region

North

South West

South East

-30.3%

-88.5%

-88.6%

 Variance against Standard (12 month avg*)

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

0

50

100

%

15.5%20.2%

Standard: 90%

 Annual trend (%)                                                                                   Latest year  Previous year

▼-4.7%

 Annual change

Data Source: [Screening Informatics], Data Updated on: 08-Nov-22, Data Source Rating: [Silver/Gold]
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Performance & Assurance Dashboard - Breast Test Wales
Corporate Analytics

Select Indicator
Normal results sent within 2 weeks of screen

Select Area
Wales i

90.1%
October 2022

 Latest Month

84.8%
September 2022

 Previous month

South West

South East

North

98.7%

90.8%

80.6%

Standard: 90%

 Latest performance by Region

North

South East

South West

-26.5%

-28.9%

2.5%

 Variance against Standard (12 month avg*)

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

0

50

100

%

90.1%

45.4%

Standard: 90%

 Annual trend (%)                                                                                   Latest year  Previous year

▲44.7%

 Annual change

Data Source: [Screening Informatics], Data Updated on: 08-Nov-22, Data Source Rating: [Silver/Gold]
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Performance & Assurance Dashboard - Breast Test Wales
Corporate Analytics

Select Indicator
Round length (invited within 36 months)

Select Area
Wales i

5.1%
October 2022

 Latest Month

1.5%
September 2022

 Previous month

North

South West

South East

12.9%

1.2%

1.1%

Standard: 90%

 Latest performance by Region

North

South West

South East

-83.2%

-85.1%

-88.6%

 Variance against Standard (12 month avg*)

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

0

50

100

%

5.1%5.4%

Standard: 90%

 Annual trend (%)                                                                                   Latest year  Previous year

▼-0.3%

 Annual change

Data Source: [Screening Informatics], Data Updated on: 08-Nov-22, Data Source Rating: [Silver/Gold]
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Performance & Assurance Dashboard - Cervical Screening Wales
Corporate Analytics

Select Indicator
Waiting Time for Screening Test Results (4 Weeks)

Select Area
Wales i

93.2%
October 2022

 Latest Month

93.5%
September 2022

 Previous month

South East

South West

North

90.4%

87.3%

98.3%

Standard: 95%

 Latest performance by Region

South East

South West

North

Wales

-5.3%

-7.3%

-7.8%

-6.5%

 Variance against Standard (12 month avg)

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

0.0

50.0

100.0 93.2%
89.4%

Standard: 95%

 Annual trend (%)                                                                                   Latest year  Previous year

▲3.8%

 Annual change

Data Source: [Screening Informatics], Data Updated on: 07-Nov-22, Data Source Rating: [Silver/Gold]

Data Source: [Screening Informatics], Data Updated on: 05-Oct-22, Data Source Rating: [Silver/Gold]

Pg 24



Performance & Assurance Dashboard - Cervical Screening Wales
Corporate Analytics

Select Indicator
Cervical Screening Age Appropriate Coverage - Combined

Select Area
Wales i

69.5%
July 2022

 Latest Month

69.6%
April 2022

 Previous month

North

South East

South West

70.4%

69.3%

69.1%

Standard: 80%

 Latest performance by Region

South East

South West

North

Wales

-10.7%

-10.9%

-10.5%

-9.6%

 Variance against Standard (12 month avg)

Jan Feb Mar Apr May Jun Jul

0.0

50.0

100.0

69.5%
73.7%

Standard: 80%

 Annual trend (%)                                                                                   Latest year  Previous year

▼-4.2%

 Annual change

Data Source: [Screening Informatics], Data Updated on: 07-Nov-22, Data Source Rating: [Silver/Gold]

Data Source: [Screening Informatics], Data Updated on: 05-Oct-22, Data Source Rating: [Silver/Gold]

Pg 24

* Coverage is calculated at a fixed point in time and a 2 month delay in report production due to data entry and validation * Coverage is calculated at a fixed point in time and a 2 month delay in report production due to data entry and validation



Performance & Assurance Dashboard - Bowel Screening Wales
Corporate Analytics

Select Indicator
Bowel screening coverage

Select Area
Wales i

64.5%
October 2022

 Latest Month

64.0%
September 2022

 Previous month

Hywel Dda UHB

Powys THB

Aneurin Bevan UHB

Cardiff & Vale UHB

Betsi Cadwaladr UHB

Cwm Taf Morgannwg UHB

Swansea Bay UHB

65.5%

65.4%

65.0%

64.3%

64.1%

64.0%

63.8%
Standard: 60%

 Latest performance by Health Board  Variance against Standard (12 month avg)

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

0.0

50.0

100.0

64.5%63.2%
Standard: 60%

 Annual trend (%)                                                                                   Latest year  Previous year

▲1.3%

 Annual change

Data Source: [Screening Informatics], Data Updated on: 04-Nov-22, Data Source Rating: [Silver/Gold]

Pg 25
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Performance & Assurance Dashboard - Bowel Screening Wales
Corporate Analytics

Select Indicator
Waiting Time for Index Colonoscopy

Select Area
Wales i

7.2%
September 2022

 Latest Month

8.8%
August 2022

 Previous month

Cardiff & Vale UHB

Swansea Bay UHB

Hywel Dda UHB

Betsi Cadwaladr UHB

Aneurin Bevan UHB

Cwm Taf Morgannwg UHB

Powys THB

23.9%

10.0%

5.8%

4.6%

2.1%

0.0%

0.0%
Standard: 90%

 Latest performance by Health Board  Variance against Standard (12 month avg)

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

0.0

50.0

100.0

7.2%
2.1%

Standard: 90%

 Annual trend (%)                                                                                   Latest year  Previous year

▲5.1%

 Annual change

Data Source: [Screening Informatics], Data Updated on: 04-Nov-22, Data Source Rating: [Silver/Gold]

Pg 25
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Performance & Assurance Dashboard - Diabetic Eye Screening Wales
Corporate Analytics

Select Indicator
Coverage (12 months)

Select Area
Wales i

26.4%
October 2022

 Latest Month

26.1%
September 2022

 Previous month

North

West

South

28.4%

28.4%

25.0%

Standard: 80%

 Latest performance by Region

West

North

Wales

South

-53.8%

-55.6%

-56.0%

-56.9%

 Variance against Standard (12 month avg*)

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

10.0
20.0
30.0
40.0
50.0
60.0
70.0
80.0

26.4%
19.6%

Standard: 80%

 Annual trend (%)                                                                                   Latest year  Previous year

▲6.8%

 Annual change

Data Source: [Screening Informatics], Data Updated on: 01-Nov-22, Data Source Rating: [Silver/Gold]
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Performance & Assurance Dashboard - Diabetic Eye Screening Wales
Corporate Analytics

Select Indicator
Results Letters Printed (3 weeks)

Select Area
Wales i

96.2%
October 2022

 Latest Month

99.9%
September 2022

 Previous month

North

South

West

96.5%

96.2%

95.8%

Standard: 85%

 Latest performance by Region

Wales

North

South

West

14.5%

14.5%

14.5%

14.4%

 Variance against Standard (12 month avg*)

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

0.0

50.0

100.0 96.2%99.9%
Standard: 85%

 Annual trend (%)                                                                                   Latest year  Previous year

▼-3.7%

 Annual change

Data Source: [Screening Informatics], Data Updated on: 01-Nov-22, Data Source Rating: [Silver/Gold]
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Performance & Assurance Dashboard - Abdominal Aortic Aneurysm Screening

Select Indicator
Small AAA Surveillance Uptake

Select Area
Wales i

91.3%
October 2022

 Latest Month

94.8%
September 2022

 Previous month

North Wales

South West
Wales

South East
Wales

87.9%

94.5%

92.3%

Standard: 90%

 Latest performance by Region

South East
Wales

Wales

North Wales

South West
Wales

-1.8%

-3.4%

-4.9%

1.5%

 Variance against Standard (12 month avg*)

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

0.0

50.0

100.0 91.3%91.3%Standard: 90%

 Annual trend (%)                                                                                   Latest year  Previous year

N/A%

 Annual change

Data Source: [Screening Informatics], Data Updated on: 04-Nov-22, Data Source Rating: [Silver/Gold]
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Performance & Assurance Dashboard - Abdominal Aortic Aneurysm Screening

Select Indicator
Medium AAA Surveillance Uptake

Select Area
Wales i

96.8%
October 2022

 Latest Month

83.3%
September 2022

 Previous month

North Wales

South East
Wales

South West
Wales

100.0%

100.0%

92.9%

Standard: 90%

 Latest performance by Region

South East
Wales

Wales

South West
Wales

North Wales

-2.9%

-6.5%

-9.3%

0.7%

 Variance against Standard (12 month avg*)

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

0.0

50.0

100.0 96.8%87.0%Standard: 90%

 Annual trend (%)                                                                                   Latest year  Previous year

▲9.8%

 Annual change

Data Source: [Screening Informatics], Data Updated on: 04-Nov-22, Data Source Rating: [Silver/Gold]
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Performance and Assurance Dashboard - Additional Indicators
Corporate Analytics

Key Service Indicators

Pg 28
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