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Defining ‘Trauma-informed’ for Wales

A trauma-informed approach recognises that everyone has a role in sensitively facilitating opportunities and life 
chances for people affected by trauma and adversity. 

It is an approach where a person, family, community, organisation, service or system takes account of the 
widespread impact of adversity and trauma and understands potential ways of preventing, healing and 
overcoming this as an individual or with the support of others, including communities and services. 

It is where people recognise the multiple presentations of being affected by trauma in individuals, families, 
communities, staff, and others in organisations and systems across all Welsh society. 

In this approach knowledge about trauma and its effects are integrated into policies, procedures, and practices. It 
seeks to actively resist traumatising people again and prevent and mitigate adverse consequences, prioritising 
physical and emotional safety and commits to ‘do no harm’ in practice and to proactively support and help 
affected people make their own informed decisions.



Principles and Practice Levels



Framework Content 5 Practice Principles
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Framework Content- Model and Practice 
Levels
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Implementation 

Launch Event 14th July
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